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Re: Rare comparison Tool Discussion . Tuesday Dewnher 17
Saturday. Decanber 14 2019 11:28:44 AM

Good mouing

Given the news yesterday about the AG's investigation (
. . . 1.9 1

n v / / / -
)Abhay and I will rcspcctlitlly decline this invitation and arc not interested

in being part of a AFS "stakeholder group" or customer panel. I would be curious to know when the Attorney Generals office first contacted APS
and if prior to Wednesdays Open Meeting why wasnt that disclosed"

Regards.
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On Fri Dec 13 2019 at 4:59 PM < wrote:

Ok. We certainly still invite anyone who wants to attend to our building to participate directly and provide web ex information tor anyone who
wants to participate remotely. Our goal is to get feedback so we can improve our product for our customers. and we find that direct dialogue is
oltcn helpful.

Wcll look into ways to honor your request to record the presentation and discussion /Br tUtun: viewing.
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From: Stacey Champion <§g@;;hanupign;.p[gglull>
Sent: Friday December 13 2019 4:23 PM
l0: Lockwood. Barbara D <B3LbaraJ.Q£k1f!QQd@Qp§.§3l111>

Ce scf;QelJanumQn.ur.cQ1n Ross Rodney <Rndlue¥.l3.nss(a.ans,enm>
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Subject: Re: Rate Comparison Tool Discussion Tuesday, December 17

an *cAuTion* as

This cmail is from an EXTERNAL address (ssI@s2hi\1DI2iQ11:DLS2S2I11) DQNOI click on links or open attachments unless you trust the
sender and know the content is safe. If you suspect this message lo be phishing please report it to the APS Cyber Defense Center at

I I I I

Ms. Lockwood

Upon further thought and discussion with others I would propose the following:

Expecting normal people who have children to take to school and jobs to be at (myself included) expecting regular people to show up in
downtown Phoenix on a Tuesday morning at am is not realistic.

As APS has the resources. l would like to see the entire presentation be recorded. including all discussions. then have APS provide a public
tacing link /or anyone interested to view (such as YouTube etc.). That way ratepayers can watch the presentation when it is convenient tor them
to do so and reach out to you and/or ACC with any questions.

I know from past experience that when I created my Iirst petition that APS was directly reaching out to those who signed it and even oITered bill
credits to some people who I viewed as "hush money" at the time.

l dont see why any of the above should be an issue if this companys goal is truly to restore public trust.

ACC - Docket Control - Received 12/16/2019 8:13 ANI
ACC - Docket Control - Docketed 12/16/2019 10:24



Kindest Regards

O Stacey Champion Mistress of Pub/ici{v Champion PR + Consulting

Tel: 602.188.Q032.

Twitter: @Char pPR

2828 N. Central Ave. loth Floor
Phoenix AZ 85004

On Dec 13. 2019. al 3:37 PM wrote:

Stacey

We welcome you and/or Abhay in person. and we also will provide a web ex option fOr remote participation. We also welcome any
APS customer you wish to bring. For security purposes (entrance lo our building) we need the names of everyone in attendance by
2:00 pin on Monday. We also need email addresses and names for anyone attending remotely and we will provide them a web ex
link directly. We look tOrvvard to sharing our information and getting, tecdback on Tuesday.

>From: Stacey Champion
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Subject: Re: Rate Comparison Tool Discussion Tuesday. December 17

*" CAUTlON*** "*CAUTlON***

This email is from an EXTERNAL address (5g@gh;lnupjQn;p[_ggnn). click on links or open attachments unless you trust the
sender and know the content is safe. If you suspect this message to be phishing please report in lo the APS Cyber Defense Center at

YOU v :

Hello

I may attend in person if able. but would appreciate the callin number as well. I have added Abhay Padgaonkar and all of the
Commissioners ro this email also.

l also believe that something like this should be done in a much more publicfacing manner with more real APS customers in
attendance and media (should they choose to attend).

Would anyone be opposed to mc bringing 1020 additional customers with me as well as providing the callin number to any/all
APS customers who wish to listen in and ask questions"

Kindest Regards.



StaceyChampion Mistress of Puhlicilv Champion PR + ConsultingEt

Tel: £z02183.Q03.'z

Twitter: @Char pPR

2828N. Central Ave. loth Floor
Phoenix. AZ 85004

Oh Dec  13 2019 at  1:56 PM B.Qdne¥Bg§s@.aps_com wrote:

Dear Stakeholders

As a followup to this weeks open meeting we would like to invite each of you to participate in a briefing and
discussion regarding APSs new rate comparison tool and pro tbrrna billing optionsnext Tuesday.December 17 at
8AlVI. This discussion will include a demonstration of the new tool. and an indepth review of pro forma billing options
for your review and feedback.

We look forward to your participation in this discussion. Please RSVP by rcplv to this email if you plan to attend. A
callin number will be provided for those unable to attend in person.

WHAT Briefing And Discussion on New Rate Comparison Tool And Pro Forma Billing

WHEN Tuesday December 17 2019

8:00AM - l0:00AM

\VllERE APS headquarters

400 n. 5th Street

Training Room 3

Please check in with security at 7:45; an AFS employee will escort attendees to the 2"d floor

PARKING The AFS parking garage is located just north of Van Buren on the
SWC of 5 oh Street and Fillmore. Please take a parking ticket and bring it with you tobe
validated. You can also park in the metered parking on sh Street however we are not
able to reimburse you and encourage you to use the parking garage.

SECURITY Whcn you enter the main lobby of the building please head directly
to the Security Desk. You will be required to show your photo ID (drivers license) and
will be provided a visitors badge

*Be/brev01f leave the building please return the visitor s badge ro the security desk.

Thank you
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Rodney J. Ross

Manager State Regulatory Affairs

400 North 5th Street, Phoenix, AZ 850043902, M.S. 8982

Tel 6022504944 Cell 4809805563
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NOTICE

This message is for the designated recipient only and may contain confidential. privileged or proprietary information. If
you have received ii in error please notify the sender immediately and delete the original and any copy or printout.
Unintended recipients are prohibited from making any other use of this email. Although we have taken reasonable
precautions to ensure no viruses are present in this emaiL we accept no liability for any loss or damage arising from the
use of this cmail or attachments. or for any delay or errors or omissions in the contents which result from email
transmission.


